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1.0 PURPOSE  
   

1.1 The purpose of this report is to provide the Education and Communities Committee with an 
update on progress within Cultural Services in 2019-20. 

 

   
2.0 SUMMARY  

   
2.1 The Cultural Services Annual Report 2019-20 provides information on the range and impact of 

the work of the service, and celebrates the achievements of the service. It summarises work 
which has taken place in order to achieve the actions identified in the Inverclyde Libraries 
service improvement plan 2019-20, the Watt Institution service improvement plan 2019-20, and 
the Great Place Scheme activity plan 2019-20.  

 

   
2.2 Achievements include: 

 
• A strong emphasis on activities and events within libraries aimed at reducing social 

isolation and increasing cultural/creative opportunities for local people; 
• A large number of Inverclyde’s children and young people engaging with the public 

library service through family learning activities, Bookbug, early years and primary visits 
to libraries, and the Summer Reading Challenge; 

• An employee of Inverclyde Libraries was awarded “Bookbug Hero of the Year” status 
from a nominated pool of staff working in early years, health visiting, and libraries across 
Scotland; 

• The Watt Institution re-opening to the public in November 2019 with an opening 
exhibition on James Watt timed to coincide with the bi-centenary year, and welcomed 
8,000 visitors between November and mid-March 2020; and 

• Funded through the Great Place Scheme, Inverclyde Cultural Partnership worked with 
consultants to produce a 10 year heritage strategy for Inverclyde designed to grow the 
heritage sector in Inverclyde and capitalise on under-used assets. 
 

 

   
2.3 In 2020-21, the service continues to focus on supporting local recovery from Covid-19; 

increasing public engagement with all aspects of the service and in particular, the Watt 
Institution, which has a new staffing structure and funding to support detailed collections and 
engagement work.  

 

   
3.0 RECOMMENDATIONS  

   
3.1 It is recommended that the Committee notes the Service’s annual report.  

   
 
 
 



 
 
Ruth Binks 
Corporate Director Education, Communities & Organisational Development

 
 



 
4.0 BACKGROUND  

   
4.1 Cultural Services in Inverclyde consists of the public library service, the Watt Institution, the 

Instrumental Music Service, and wider aspects of arts, culture and heritage in the Inverclyde. 
Each year, an annual report on progress is compiled, presented to the Committee, and 
published on the Cultural Services’ section of the Council website. 

 

   
4.2 A further report on progress will be provided to the Committee as soon as possible after the 

close of 2020-21. 
 

   
4.3 The following summarises highlights from the 2019-20 annual report which is attached as 

Appendix 1: 
 

   
4.4 Library Service 

 
• There was a strong emphasis on activities and events within libraries aimed at 

reducing social isolation and increasing cultural/creative opportunities for local people. 
Programmes included Live Literature events, Book Week Scotland events, formal and 
informal adult learning programmes, Chatty Cafes, reading and creative writing 
groups, art classes, and inclusive activities supporting library users with sight 
loss/impairment and autism. 

• Inverclyde’s libraries remain a vital source of IT equipment and support, with more 
than 4,000 log-ins to Universal Credit accounts in 2019-20, and library staff providing 
additional assistance in more than 250 cases. 

• A large number of Inverclyde’s children and young people have engaged with the 
public library service through family learning activities, Bookbug, early years and 
primary visits to libraries, after-school programmes, holiday activities, and the Summer 
Reading Challenge. Inverclyde’s children and young people strongly embrace the 
Summer Reading Challenge every year, and in 2019, 1,109 children participated (a 
7% increase from 2018), 654 completed the challenge (a 5% increase on 2018) and 
the percentage of the 4-12 years age group taking part was the second highest in 
Scotland. 

• An employee of Inverclyde Libraries was awarded “Bookbug Hero of the Year” status 
from a nominated pool of staff working in early years, health visiting, and libraries 
across Scotland. 

 

   
4.5 Arts & Culture 

 
• The Watt Institution re-opened to the public in November 2019 with an opening 

exhibition on James Watt timed to coincide with the bicentenary year, and welcomed 
8,000 visitors between November and mid-March 2020. 

• James Watt’s bicentenary was further celebrated by an artists’ residency engaging 
Inverclyde’s residents, using a variety of media, to facilitate a dialogue around James 
Watt and inspire creative interpretations. A project finale consisting of an exhibition 
and recital of work created attracted over 150 attendees was held at the Beacon Arts 
Centre. 

• Funded through the Great Place Scheme, Inverclyde Cultural Partnership worked with 
consultants to produce a 10 year heritage strategy for Inverclyde designed to grow the 
heritage sector in Inverclyde and capitalise on under-used assets. 

 

   
4.6 Music Service 

 
• 1,178 children and young people received music tuition in 2019-20 and 220 pupils 

participated in Inverclyde’s choirs, bands and orchestras. 
• Inverclyde’s Concert Band and Wind Orchestra achieved Gold and Gold Plus Awards 

at regional and national events. 

 

   
4.7 The annual report usually summarises the loans made from the collections of the McLean 

Museum and Art Gallery in the previous year, however there were no loans in 2019-20 due to 
the completion of the refurbishment works and the re-opening of the facility in late 2019. 

 



   
4.8 Throughout 2019-20, Inverclyde Libraries undertook self-evaluation activity using the How 

Good Is Our Public Library Service? (HGIOPLS) framework, however the validation by the 
Scottish Library and Information Council could not take place due to the lockdown in response 
to Covid-19. The visit by the assessment panel will be rescheduled as soon as is practicable. 

 

   
   

5.0 IMPLICATIONS  
   

5.1 Finance  
   
 There are no financial implications arising from this report.  
   
 Financial Implications:  

 
One off Costs 
 

Cost Centre Budget 
Heading 

Budget  
Years 

Proposed 
Spend this 
Report 

Virement 
From 

Other Comments 

N/A 
 

 
 

 
 

 
 

 
 

 
 

 
Annually Recurring Costs/ (Savings) 
 

Cost Centre Budget 
Heading 

With 
Effect 
from 

Annual Net 
Impact 

Virement 
From (If 
Applicable) 

Other Comments 

N/A 
 

 
 

 
 

 
 

 
 

 
 

 

 

   
5.2 Legal  

   
 There are no legal implications arising from this report.  
   

5.3 Human Resources  
   
 There are no Human Resources implications arising from this report.  
   

5.4 Equalities  
   
 Equalities  
   

(a) Has an Equality Impact Assessment been carried out?  
   
  

YES 

X 
NO – This report does not introduce a new policy, function or strategy or 
recommend a substantive change to an existing policy, function or strategy.  
Therefore, no Equality Impact Assessment is required 

 

 

   
(b) Fairer Scotland Duty  

   
 If this report affects or proposes any major strategic decision:-  
   
 Has there been active consideration of how this report’s recommendations reduce inequalities 

of outcome? 
 

   
  YES – A written statement showing how this report’s recommendations reduce 

inequalities of outcome caused by socio-economic disadvantage has been 
 



completed. 

X NO 
 

   
(c) Data Protection  

   
 Has a Data Protection Impact Assessment been carried out?  
   
  YES – This report involves data processing which may result in a high risk to the 

rights and freedoms of individuals. 

X NO 
 

 

   
5.5 Repopulation  

   
 Culture, arts and heritage are useful ways in which to raise the profile of Inverclyde, and can 

attract people to visit the area. 
 

   
   
   

6.0 BACKGROUND PAPERS   
   

6.1 See Appendix 1 – Cultural Services Annual Report 2019-20. 
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